[Ipunoxenue K npukasy
ot 30.01.2025r. Ne 4

MHHOJIO)KEHUE
O nopsiaike paccMoOTpeHMsl 00OpallleHU IPaKIaH B
MYHHMUIHMNAJBHOM J0IIKOJBbHOM 00Pa30BaTEeJIbHOM YUPeKIeHUHU
MoxkeeBckoMm aerckom caay (MAOY Mokeesckom [[C)

1.001mue mo10:xeHus

1.1.Hacrosimee [lomoxxenne o mopsiike pacCMOTPEHHs 00palleHuid TpaxkJjaH B MyHULIUTIATHHOM
JIOLIKOJILHOM 00pa3oBaTelIbHOM YUpSKIACHHH MOKeeBCKOM JeTckoMm cany (mamee — JIOVY)
paszpaborano B coorBercTBuu ¢ denepanbabiM 3akoHOM OT 02.05.2006 No 59-D3 «O mopsnke
paccMoTpeHHust oOpaiieHnii rpakaan Poccuiickoit deneparumy.
1.2. ITonoxxeHueMm peryupyroTcs MPaBOOTHOIICHHS, CBA3aHHBIE C pealn3alneil Irpaxx aHuHOM
P® 3zakpennenHoro 3a HuM Konctutynmeir P® mnpaBa oOpaimieHus B OpraHbl MECTHOTO
CaMOyTpaBlieHUs, YCTaHABIUBAETCS TMOPSAJOK PACCMOTPEHHs] OOpalleHWil TpaxaaH B
anmuaucTparmo J10Y.
1.3. Opranmsaius paboTel ¢ oOpamieHusIMA TpaxknaH B agmuHuctpanuio JIOY Bemercs B
coorBercTBuu ¢ Koncturynueint PO, «®DenepanbubiM 3akoHOM 0T 02.02.06 1. Ne 56-d3 «O
nopsiike paccMoTpeHus: odpamenuii rpaxaan POy, Yerasom 10V u nacrosumm [Tonoxenuem.
1.4. YcranoBnenHsid HacTosimuM [lonmoykeHHeM TOPSIIOK pacCMOTpPEHUs OOpalieHuil rpakaaH
pacmpocTpaHsieTcsi Ha Bce OOpalleHHs] TpaXJaH, 3a HUCKIIOYEHHEM OOpalieHuil, KOTopbie
MO/UIe’)KaT  PAacCMOTPEHUI0O B HWHOM  TOPSAJIKEe,  yCTAHOBJICHHOM  (erepalbHbIMU
KOHCTUTYIIMOHHBIMU 3aKOHAMHU M HHBIMH (peepalibHBIMA 3aKOHAMH, a TaKXKe IIHCEM,
WCIIOTHEHHBIX Ha OQUIUANbHBIX ONaHKaX YYPEeKICHHM, OpraHu3auuii, MpeAnpUsTUH,
MOANMCAHHBIX WX PYKOBOAUTENSAMH, YIOJIHOMOYEHHBIMHM Ha TO JIMLIAMH, KOTOpbIE
paccMaTpuBarOTCs B IOPSAJIKE, YCTAHOBICHHOM JJIs1 00IIel KOPPECIIOHCHITUH.
1.5. YcranoBieHHbIM HacTosuM [lookeHHEM MOPSI0K PACCMOTPEHHS OOpallleHui TpaXkaaH
pacmpocTpaHsieTcss Ha MPaBOOTHOIIEHUS, CBSI3aHHBIE C pacCMOTpeHHEM oOpalieHui
WHOCTPAHHBIX TPaXKIaH W JUIl 0€3 Tpa)kJAaHCTBA, 32 UCKIIOYCHUEM CIIy4aeB, YCTaHOBJICHHBIX
MEXIyHapOAHBIM JoroBopoM Poccuiickoii @eneparnuu uin dheneparbHbIM 3aKOHOM.
1.6. Ilpu paccmoTpeHnn oOpalleHusi He JOMYCKaeTcs pa3rialleHne CBeICHUH, COepKAIIUXCs B
oOpalleH1H, a TAK)KE CBEJICHUIM, KacaloIUXCs YaCTHOM JKU3HU IpaklaHuHa, 0e3 ero corjacus. He
SBJISIETCS pa3riallleHueM CBEACHUMN, CoJlepKalluXxcs B 0OpalleH!H, HallpaBiIeHUe MMCbMEHHOIO
oOpallieHust B TOCYJJapCTBEHHBII OpraH, OpraH MECTHOT'O CAMOYIPAaBIEHUS WU JOJDKHOCTHOMY
JUITY, B KOMIIETEHIINIO KOTOPBIX BXOJUT PEIICHNE TTOCTABICHHBIX B 0OpaIleHHE BOMPOCOB.
1.7. Anmunuctpanusa JIOY cuctematuyecku aHaqu3upyeT U o0oOmiaer oOpallleHHs! Fpa)kKaaH,
coliepKalirecs B HUX KPUTUYECKHE 3aMEYaHUs, C LETbI0 CBOCBPEMEHHOTO BBISBICHUSA H
YCTpPAHEHHS] TMPUYMH, MOPOKIAIOLIMX HApYyUIEHUWE IMPaB M OXPaHSAEMBbIX 3aKOHOM HHTEPECOB
rpaKJaaH.
2. IIpaBo rpasxkaan Ha oOpaiieHue

2.1. I'paxxpane UMEIOT TPaBO OOpalIaThCsl JTUYHO, B YCTAHOBJICHHOH (opme, a Takxke
HaIpaBJsATh UHAUBUIYATbHBIE U KOJUICKTUBHBIEC MMCbMEHHBIE OOpaIIeHus, BKIIOYas 00OpalieHus
00beIMHEHUH TpaXx/aH, B TOM YHCIE IOPUANYECKUX JIUI, B TOCYAAPCTBEHHBIE OpraHbl, OPraHbl
MECTHOIO CaMOYMPABJICHHUS W HHbIE OpPraHU3allMM, Ha KOTOPbIE BO3JIOKEHO OCYIECTBIICHUE
MyOIMYHO 3HAYMMBIX (YHKIUH, ¥ MX JOJDKHOCTHBIM JiHIlaM. VIMelT mpaBo oOpaimieHus Kak
BOCIIMUTAaHHUKOB, UX POJUTENEH (3aKOHHBIX MPEACTaBUTENEH ), TaK U MeJar ornyeckux paboTHUKOB
B JIOY c wucnonb3oBaHueM (QeaepalbHONl TOCYAapCTBEHHOW HMH(POPMAIIMOHHONW CHCTEMBI
«EnuHBINA TOpTall TOCYIapCTBEHHBIX U MYHHUIIHITAILHBIX YCIYT ((QYHKINN).
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2.2. I'paxxnane peanu3yroT MpaBo Ha OOpaleHrne CBOOOJHO U JTOOPOBOJIBLHO, HE HapyIas
MpaB ¥ CBOOOBI APYTUX JIUII.

2.3. ®opma obOpareHus rpakiaHaMy BBIOMPACTCS CaMOCTOSTEIbHO.

2.4. PaccmoTpenue oOpallieHui rpax/iaH OCyILEeCTBIsAETCs] OECIUIaTHO.

2.5. Ilpu paccmoTpenuu ooparnieHus B agMuHucTpanuto JJOY rpaxnaHuH UMeeT Mpaso:

- IPEJICTaBJISITH JOMOJIHUTEbHBIE IOKYMEHTHI U MaTepUalibl, TH00 00pamaTbes ¢ MpochOoii
00 ux ncrpeOOBaHUU.

- 3HAKOMUTKCS ¢ JOKYMEHTaMH U MaTepHallaMi, KaCaloUMMUCS pacCCMOTPEHHUs o0palleHus,
€CIIM ATO HE 3aTparuBaeT Mmpasa, CBOOO/IbI U 3aKOHHBIE HHTEPECHI APYTUX JIHII, €CIIH B YKa3aHHBIX
JOKYMEHTaX U Marepuaigax He COICP)KATCA CBEACHHS, COCTABISIONIIME TOCYIAPCTBEHHYIO WIIU
HHYIO OXpaHsieMyto ¢efepalbHbIM 3aKOHOM TalHy.

- MOJNYYaTh MUCHMEHHBIM OTBET IO CYIIECTBY IMOCTABICHHBIX B OOpaIlleHHe BOIIPOCOB, 3a
HCKJIIOUCHHEM CITydaeB, yKa3aHHBIX B M.1.5.4, 5.8 macrosmiero I[lomoxkeHus yBeIOMIICHHE O
nepeagpecald MHUCbMEHHOTO OOpalleHusi B TOCYIapCTBEHHBbIE OpraHbl, OpPraH MECTHOTO
cCaMOyMpaBleHUSI WU JODKHOCTHOMY JUIly, B KOMIIETEHIIMIO KOTOPBIX BXOIHUT pEIICHUE
MOCTaBJICHHBIX B OOPAIICHUH BOITPOCOB.

- oOpamarbcs ¢ Kajno0Ol Ha MPUHATOE IO OOpAIICHHWIO pEIICHUE WIN JCHCTBUE
(Ge3neiicTBUE), @ TAKXKE C 3aABICHUEM O MIPEKPALICHUU PACCMOTPEHUS OOpaIeHHSL.

OOparnieHust rpaKaaH MOCTYNAIOT B BUJE MPEIOKCHHM, 3asIBICHUAHN 1 5Kano0.

IIpeonosicenue — obparieHne rpaxkaad, HampaBJIeHHOE Ha yayulieHue aestenpHoctu JJOY.

3asenenue — obpallieHre B LENIX pealn3aliu MpaB U 3aKOHHBIX HHTEPECOB IPAXKIAaH.

JKanoba — obpamienre ¢ TpeOOBaHUEM O BOCCTAHOBIIEHWH IMPAB M 3aKOHHBIX WHTEPECOB
TpaXJaH, HAPYIICHHBIX JeHCTBUsIMHU (uiau Oe3nmeiictBueM) corpyaaukoB JIOY, a Takxke
pemieHusiMu agmMuaucTparuu JOVY.

Tlosmoprvimu CANTAIOTCS OOPAICHI S, TOCTYIHUBIIKE OT OJTHOTO U TOT'O K€ JIUIIA 10 OTHOMY
1 TOMY K€ BOIIPOCY, €CIIM CO BPEMEHU MOJa4H MTEPBOT0 UCTEK CPOK PACCMOTPEHHUS HIIN 3asIBUTEIh
HE YJIOBJIETBOPEH JaHHBIM €My OTBETOM. MUChMa OJHOTO U TOTO K€ JHIa U MO OJHOMY K€
BOMNPOCY, TOCTYIHBIINE A0 UCTEUEHUS CPOKA PACCMOTPEHUSI, CUUTAIOTCS TIEPBUYHBIMHU.

AHOHUMHBIMY CUMTAIOTCS TIChMA TpakIaH 0e3 ykazaHus (haMuiInm, ajpeca, o KOTOpoMy
JOJ>KEeH OBITH HampaBlieH OTBET, M0 TAKUM OOpaIlleHUsIM OTBET HE J1aeTCsl.

3. TpeGoBaHusi K NMCbMEHHOMY 00pallleHUI0

3.1. B mnHCbMEHHOM OOpamleHWH TpaxkIaH B O0S3aTEIBHOM IOPSJIKE YKa3bIBACTCS
HaMMEHOBAaHUE OpPTaHU3ALMH, TH00 (haMUIIHs, UM, OTYECTBO COOTBETCTBYIOLIETO TOIKHOCTHOT O
JUIa WIK €ro JOHKHOCTh B aamuuHucTpanuu IOV, a Taxke cBOWO (hamMHUIIUIO, UMS, OTYECTBO,
MOYTOBBIN aJpec, MO KOTOPOMY JODKEH OBITh HAIllpaBJieH OTBET, YBEIOMJICHUE Tepeaipecanuu
oOpalleHusi, u3JaraeT CyTh NMPeUIOKEHUS, 3asSBICHUS WU Kal00bl, CTaBUT JIMYHYIO MOJIMUCH U
nary.

3.2. B cmydae HE0OXOOUMOCTH B TMOATBEPXKICHHE CBOMX JOBOJOB TPAXKIAHUH TIO
MUCHbMEHHOMY OOpAaIlCHUIO MpUJaraeT JOKYMEHTHI W MaTepHasbl JTUOO WX KOIMWUU, KHWKKA U
OPUTHMHAJIBI HHBIX JOKYMEHTOB, MPUJIOKEHHBIE K 0OpaIIeHUsIM, BO3BPAIIAIOTCS 3aBUTEISIM IO UX
pockoe.

3.3. Obpamenue, nocrynusiiee B AnmuaucTpanuio JJOY mo nHpopMamoOHHBIM CHCTEMaM
00IIIero MOJIb30BaHUS, MOUICKUT PACCMOTPEHHIO B TOPSAKE, YCTAaHOBJIEHHOM HACTOSLIUM
[Tonoxenuem.

3.4. I'paxaaHuH HANpPaBJSIET CBOE IMHUCBMEHHOE OOpaIleHHe HEMOCPEIICTBEHHO Ha HMS
3agenytomiero JIOY wnmu ero 3amecturesneil, B KOMIETEHIIMH KOTOPBIX BXOIUT pELICHUE
MOCTaBIICHHBIX B OOPAIICHUH BOIIPOCOB.

3.5. IluceMenHoe oOpanieHne MOAICKHUT 00s3aTEIPHON PETUCTPAIIUN B TEUEHUE TPEX THEH
¢ MOMeHTa nocTyruieHus. Bcee mocrynaromue B agmuHuctpanuio 10OV nucbMeHHbIe 00paleHus
rpaXJaH MNPUHUMAIOTCS, YYUTBHIBAIOTCA, PErUCTPUPYIOTCA. PerucrpanuoHHbBI  MHAECKC
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oOpallieHusl rpakJaH yKas3bIBaeTCsl B MHCbMEHHOM OOpalleHUU, KOTOPbI CTaBUTCSA B HIDKHEM
MIPaBOM YTy IEPBOrO JIUCTA.

3.6. IluceMma rpaxaa ¢ MOMETKOM «JIMYHO» MOCIIE TPOUTEHUS apecaToM, B cllydae, e B
HUX CTaBSATCSA BOIPOCHI, TpeOyomKe OQUIMAIBHBIX OTBETOB, MEPENAIOTCS HA PETHCTPALUIO B
YCTaHOBJICHHOM MOPSKE.

3.7. IlucemenHoe oOpaiieHue, coIepiKaliee BOMPOCH, PElIeHUE KOTOPBIX HE BXOJIUT B
KoMIieTeHnuo aamuHuctpanuu 1OV, momiexuT mepecbulke B TEYCHHUE CEMH AHEH CO JTHS
perucTpali B COOTBETCTBYIOUIMII OpraH WM COOTBETCTBYIOLIEMY JOJKHOCTHOMY JHILY, B
KOMIETCHIIMI0 KOTOPOTO BXOJUT peEIICHHE TMOCTABIEHHBIX B OOpallleHUH BOMPOCOB, C
YBEIOMJICHHEM TpPaXJTaHWHA O Iepeajipecaliiii ero OOpalleHUs, 3a HCKIIOYCHUEM Cclydas,
yKa3aHHOT O B IL.I1. 5.4, 5.8 Hactosimiero [Tonoxenus.

3.8. 3ampemaercs HampaBJIATH KaJoObl TPaKJaH HA PACCMOTPEHUE TEM JOKHOCTHBIM
nuam aamuHucTpanuu MJIOY, pemenne nim aeiictBrue (0e31eMCTBHE) KOTOPBIX 00KaTyeTCs.

3.9. Eciu Texc MUCbMEHHOTO OOpaIlieHus1 He IMOIIaeTCsl MPOYTEHUIO, OTBET Ha OOpallieHue
HE J1aeTCs, U OHO HE MOJJICKUT HAIIPABJICHUIO HA PACCMOTPEHHUE B TOCYJapCTBEHHBIN OpraH, opraH
MECTHOI'O CaMOYTIPABJICHUS WJIA JTOJKHOCTHOMY JIUIlY B COOTBETCTBHH C UX KOMIETEHIIUN, O YeM
B TE€UEHUE CEMU JJHEH CO THS perucTpanuu oopaiieHus coo0IaeTcs rpaxJaHuHy, HallpaBUBIIEMY
oOpaiiieHue, eciu ero (haMuIus ¥ MOYTOBBIA aapec MOAJAI0TCs MPOUTEHUIO.

4. PaccMoTpenue o0paleHuii rpakiaH, IOAr0TOBKAa 0TBETOB

4.1. O6pamenue, nocrynusiiee 3aseayromeMy J1OY, moaiexuT 00s3aTeIbHOMY paCCMOTPEHHIO.
4.2. Yuer, peructparus, X1 paCCMOTPEHHS 00paIlieHrs TPakIaH OCYIIECTBIISIFOTCS 3aBETYOITUM
C 3aHECEHHEM B XKypHAIl U KapTOUKY JTUYHOTO MpreMa.

4.3. 3aBenyromuit JJOV:

- obecreunBaeT 0ObEKTUBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PACCMOTPEHHE 00paIieHus,
B ClIydae He0OXOJUMOCTH — U C y4aCTHEM IpaKIaHHHA, HAITPABUBIIIETO O0pallleHue;

- 3alpamrBaeT HeoOXOIMMBIE TSI PACCMOTPEHHS 00paIleHus] TOKYMEHTHI U MaTepHalbl B
IPYTUX OpraHax W y JAPYTUX MPEANpHUSITHN W OpraHU3aluil Topoja, 3a WCKIIOYEHHEM CYJIOB,
OpPraHoOB JO3HAHUS U OPTaHOB IIPEIBAPUTEIHLHOIO CIEICTBHUS;

- MPUHUMAET MEpPBI, HANIPABIEHHBIE HA BOCCTAHOBJICHHE WIIM 3alIUTY HAPYIIEHHBIX MPaB,
CBO0OO/T M 3aKOHHBIX HHTEPECOB I'PAKIAHUHA;

- TaeT MUCbMEHHBIE OTBETHI MO CYIIECTBY MOCTAaBJICHHBIX B 0OpaIlleHUH BOIIPOCOB;

- YBEIOMIIET TPakJaHWHA O HAIPABJICHUU €r0 OOpalleHUs Ha PacCMOTpPEHHE B IPYrou
OpraH WIH JIpyrue IpeanpusTis ¥ OpraHu3aliy ropojia B COOTBETCTBUU C UX KOMIIETCHIUEH.

4.4. VYapexneHus, MNPENNPUITHS ¢ OpPraHU3alMy paioHa MO HaNpPaBICHHOMY B
YCTaHOBJICHHOM TMoOpsiaKe 3ampocy 3aBenyromero IOV, paccMmarpuBaromiero ooOpalieHue,
00s13aHBI B TeUECHHME 15 NHEW MpeoCTaBisATh JOKYMEHTHI M MaTepuajbl, HEOOXOAUMBIC IS
paccMoTpeHHst 0OpallleHus 3a UICKITIOYEHNEM JOKYMEHTOB U MaTepHalIOB, B KOTOPBIX COJEPIKATCS
CBECHHUS, COCTABISIONINE TOCYAAPCTBEHHYIO UITU OXpaHsAeMYI0 deiepalbHbIM 3aKOHOM TailHy, U
JUTSL KOTOPBIX YCTAHOBIIEH OCOOBIN TOPSIOK MTPEIOCTABICHHSL.

4.5. OtBeTHI Ha OOpamIeHUs TPpaKIaH, MPUCITaHHBIC Ha UM 3aBeaytomiero JJOY, roroBsrcs
Ha OnaHKe yupeskIeHHs 3a MOAMKIChIo 3aBeayroiero JJOY u peructpupyroTcs B )KypHae.

4.6. OTBETHI JOHKHBI COJEPIKATh KOHKPETHYIO M YETKYI0 WH(DOPMAIIHIO 110 BCEM BOMPOCaMm,
MOCTaBJICHHBIM B oOpamieHnu TrpaxiaaH. Ecium 3asBuTento gaH OTBET B yCTHOW ¢opMme, TO B
MaTepuanax, MNPUIIOKEHHBIX K OOpallleHHIo, JODKHO OBbITh 3TO yKazaHo. Ecnmu maercs
MPOMEKYTOUHBI OTBET, TO YKa3bIBACTCS CPOK OKOHYATENbHOI'O PELICHUS] IMOCTaBICHHOTO
BOITpOCA.

4.7. OTBeTHI, MOATOTOBJICHHBIC HA OCHOBAHHUH MPABOBBIX JOKYMEHTOB, JOJKHBI COACPKATh
PEKBU3HTHI 3TUX JIOKYMEHTOB C YKa3aHHEM JIaThl 1 HAMMEHOBAHUSI.

4.8. OTBeT Ha KOJUICKTUBHOE OOpaIleHrEe OTIPABIISCTCS Ha UMSI TIEPBOTO MOAITHCABIIETO €TI0
JMIIa, €CJIU B MUCbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HAJJICKUT J1aTh OTBET.
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4.9. OtBet Ha oOpamenue, nmocrynusiiee B Aaqmuaucrpamnuio 1OV mo napopmMarmoHHbIM
cUcTeMaM OOIIero TMONMb30BaHUs, HAMPABIAETCS IO TOYTOBOMY ajpecy, YKa3aHHOMY B
oOparieHuu.

4.10. OOpamieHus rpakJiaH MOCIe UX PACCMOTPEHUS MCIIOJHUTEISIMA BO3BPAIIAIOTCS CO
BCEMHU OTHOCSIIIMMUCS K HUM Marepuainamu 3asenytomiero IOV, xoropsiit hopMupyer aena, B
TOM 4YHCIIE C OTBETOM 3asBUTENIO B cllydae, €CId JaBalloch MOpydeHHe WH(HOPMUPOBATH
PYKOBOJICTBO O pe3yJIbTaTaXx pacCMOTPEHUSI.

4.11. B AOY ycranaBnuBaeTcs CIEAYIONIMN MOPSAOK BU3UPOBAHUS IOATOTOBJICHHBIX
OTBETOB Ha OOpalIeHHsI TpakaH 3a MOAMKChIo 3aBeayromiero JIOY u ero 3amMectuTeneii:

- Ha BTOPOM JK3EMIUISIPE OTBETA 3asIBUTENIO B JICBOM HMIKHEM YTJy YKa3bIBaeTCs (haMuUIIus
U TIOJMUCH HCIOJIHUTENSI, HOMEP €ro ciy:keOHoro TenedoHa, a TakKe MPOCTABISAIOTCS BHU3BI
PYKOBOAUTENEH, yUaCTBOBABIINX B MOJTOTOBKE OTBETA, C pacIIu(PpOBKOI (aMIIUK.

- Ha KQXJI0M 00paIlleHUH TOCIie OKOHYATEIHLHOTO PEIICHUS U €r0 UCTIONHEHHUS T0JKHA OBITh
oTMeTKa 00 ucnomHeHuu «B nenoy, nata U TU4HAs TOANUCH JOTKHOCTHOTO JIUIA, TPUHSBIIETO
aTO petienue. [Ipemnoxenus, 3asBIeHUS U KaI00bI, KOITMK OTBETOB Ha TPaXk/iaH (OPMUPYIOTCS B
JIETI0 B COOTBETCTBUU C YTBEPKIECHHON HOMEHKJIATYPOU JIEII.

5. llopsinok paccMOTpeHNs OTAEIbLHBIX 00palleH it

5.1. OOpamenus rpaxnaH, noctynuBmue 3apeayromemy JIOY u3 cpeactB maccoBoi
uH(popMaIuu, paccMaTpPUBAIOTCS B TMOPSJKE M CPOKH, MPEIyCMOTPEHHbIE HACTOSIINM
[Tonoxenuem.

5.2. B cinydae ecniu B NMHUCbMEHHOM OOpallleHMM He YyKazaHa (GaMuwius TIpaxJAaHHHA,
HampaBUBIIET0 OOpaIleHHe W MOYTOBBIM ajpec, M0 KOTOPOMY JODKEH OBITh HANpaBJIeH OTBET,
OTBET Ha oOpaieHue He naercs 3apeaytonmm JJOY, npuHuMaeTcs pelieHrne 0 CIIUCaHuN TaHHOTO
oOparmenus «B gemo».

5.3. Eciu B yka3aHHOM OOpallleHWU COJEP’KaTCi CBEIEHUS O IOJrOTaBIMBAEMOM,
COBEpIIAEMOM WM COBEPIICHHOM MPOTUBONPABHOM JESHUU, a Takke O Jule, ero
MOJIrOTABIMBAIOIIEM, COBEPIIAIOIIEM WIIM COBEPIIMBIIEM, OOpaIlleHHe TOJIEKUT HAIPABICHHUIO
B OPT'aH B COOTBETCTBUU C €T0 KOMIIETEHIIHEH.

5.4. ObpatieHue, B KOTOpOM 0OKamyeTcsi Cyie0HOe pellIeHHe, BO3BPAIIAETCs TPaXaaHuHYy
C pa3bsCHEHUEM MOpsAKa 00’KaTOBAaHUS JaHHOTO CyZeOHOr 0 pelieHus, a oOpaiieHue, B KOTOpoM
o0xainyercst cyneOHOe pellleHHe, B TE€YeHHWE CeMHU JIHEH CO JHS PETUCTpalliyd BO3BpAILlaeTCs
IpaXTaHUHY, HaMpaBUBIIEMY OOpalleHHe, C pa3bsICHEHHEM MOpsAKa 00KaloBaHUS JaHHOTO
Cy1IeOHOrO peIICHUS.

5.5. Ilpn monmydeHHH TMUCHMEHHOTO OOpaIlleHus, B KOTOPOM COJEpXKaTCsl HEICH3YpHBIE,
OCKOpOUTENbHBIC BHIPAKEHUS, YTPO3BI KU3HH, 3A0POBBI0 WIIH UMYIIECTBY JOJKHOCTHOTO JIUIIA,
a TaKXe 4JICHOB €ro CEMbH 3aBEAYIOIIMM BIIPaBe OCTaBUTh OOpallieHue 6e3 OTBETa MO CYIIECTBY
MOCTaBJICHHBIX B HEM BOIPOCOB U COOOIIMTHh Tpa)kIaHWHY, HalpaBUBIIEMYy oOpalleHue, o
HEJOMYCTUMOCTH 3JI0yTOTPEOICHUS TPABOM.

5.6. Pemienue o cnucaHuM JaHHOTO oOpamieHus «B 1eno» u HampaBiICHHH COOOIICHUS
3asiBUTENII0O O HEIOMYCTHUMOCTH 3JIOYNOTPEOJICHNs IMPaBOM HPUHUMAETCS W IOJIMUCHIBAECTCS
3aBenyromum JIOY unu 3amecTutenem.

5.7. B ciyuae, eclii TEKCT MICBMEHHOT'0 OOpaIIeHHs HE MOIAeTCs TPOYTECHUI0, O0paIcHIE
HE MOAJIeKUT HAIPABIEHUIO HA PACCMOTPEHHE U OTBET Ha HEro HE JaeTcs. 3asBUTEII0 00 3TOM
cooOmaercs, ecnu ero (gamuidg W IMOYTOBBIM agpec MOAAAIOTCs MpouTeHuto. PemieHue o
CIHUCaHWHM JaHHOTO oOpameHuss «B 1memo» W COOOUICHUHM 3asBUTENIO TNPUHUMAIOTCA U
MOJIUCHIBAIOTCS 3aBEYIOIIUM WA 3aMECTUTEIIEM.

5.8. ObpareHus rpaxaaH, MOCTYNHUBIINE OT OJHOTO U TOTO )K€ JIMIIA IO OHOMY U TOMY XKe
BOMPOCY, €CJIM CO BPEMEHHU MOJadd MEepPBOr0 OOpalleHUsi UCTEK YCTAHOBJICHHBINH HACTOSIINM
[TonoxxeHneM Cpok paccCMOTPEHUS UITU 3asiBUTEIIb HE COIIACEH C MPUHATHIM 10 €ro 0OpalleHUIo
pelIeHrneM, CUUTAIOTCS TOBTOPHBIMHU.

5.9. Ilpu paboTe c MOBTOPHBIMH O0pAIIEHUSIMH JETONPON3BOAUTETH (POPMUPYET JENIO C YKE
MMEIOIUMHUCS IOKYMEHTaMH 110 OOpaIICHUSIM JAHHOTO 3asiBUTEIIS.
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5.10. He cunTtaroTCsi HOBTOPHBIMU OOPAIICHHS OJJHOTO M TOT'O XK€ 3asBUTEIIS, HO IO Pa3HbIM
BOMPOCaM, a TaK)K€ MHOTOKPATHBIE — M0 OTHOMY U TOMY € BOMPOCY B CIy4ae, €ClIi MPUIYHHBI,
M0 KOTOPBIM OTBET MO CYIIECTBY IOCTABJICHHBIX B OOpAIllEeHUU BOMPOCOB HE MOT OBITH JIaH, B
MOCTEAYIOMEM OBUIM  yCTPaHCHBI, TPaXJIaHWH BIPaBE BHOBb HANPaBUTh OOpallcHHE
3aBenyromemy JJOVY.

5.11. B cnyyae ecnu B MHUCHMEHHOM OOpAaIleHUHW TPa)kJIaHWHA COJEPIKUTCS BOIPOC, Ha
KOTOPBIA €My MHOTOKPAaTHO JaBaJIUCh MHUChbMEHHBIC OTBETHI IO CYIIECTBY B CBSI3M C paHeEe
HaIpaBJICHHBIMH OOpAIllEHUsIMHU, U TIPU 3TOM B OOpaICHUH HE MPUBOAATCS HOBBIC TOBOJIbI WU
oOctoaTenscTBa 3aBeaytommii JIOY BopaBe NpUHATH pelieHre O 0e30CHOBATENbHOCTH
0YEepPETHOr0 OOpalIeHUs W MPEKPANICHUH IEePEIUCKU C TrpakaaHuHOM. O JaHHOM pelIeHUn
yBeIOMIISIETCS TpaXKAaHUH, HalIPaBUBIIHM oOpaliieHue.

5.12. B cimydae eciiy OTBET MO CYIIECTBY IOCTAaBIEHHOI'O BOMPOCA B OOpAIICHUN HE MOXKET
OBITh JaH 0e3 pasriIamieHus] CBEACHHM, COCTABJISIONIUX OXPAaHIEMYIO (helepallbHBIM 3aKOHOM
TaliHy, TpaX/IaHUHY, HallpaBUBIIEMY OOpaleHne, coo0IIaeTcss 0 HEBO3MOKHOCTH J1aTh OTBET I10
CYIIECTBY B CBSI3U C HEJIOMYCTHMOCTBIO Pa3TJaIICHUs YKa3aHHBIX CBEJCHUI.

6. Cpoku paccMoTpeHus1 00pallieHUil U yBeIOMJIeHHE 3asiBUTeJIeil

6.1. O0parenus, moctynupinre 3aBeaymomiemy JJOVY, paccMaTpuBaloTCs B CpOK JI0 OJHOTO
MecsIa €O JIHS MX PErHCTPaIMK, €CJTU WHOW CPOK (MEHBIIHMI) HE YCTAHOBJICH PYKOBOJHUTEICM
6o ero 3amectuteneM. O6paiienusi, He TPeOYIOIINe TOMOTHUTETFHOTO U3yUEHUS U TPOBEPKH,
paccMmarpuBarotcs 6e3otiararenbHo. O pe3ynbraTax pacCCMOTPEHUS YBEIOMIISIOTCS 3assBUTEITH.

6.2. B MCKITIOYNTENBHBIX CIIydasx PYKOBOJIUTENb BIIPaBE MPOUTHTH CPOK PACCMOTPCHUS
oOpamenust He Oonee ueM 3a 30 1gHEH, yBEJOMHB O TPOUICHHH CpPOKA €ro PacCMOTPEHHS
rpakIaHWHa, HampaBuBIero obpamenue. [Ipoanenue cpoka opopMIsIeTcss UCTIOMHUTEISIMEI HE
MEHEE YeM 3a IATh JTHEH 10 UCTEUEHUS CPOKA PACCMOTPEHHUS OOpaIlleHHUSI.

7. Opranusanusi padoThbl 10 JMYHOMY NPHEMY IPaKIaH

7.1. I'papuxk wu mopsmok JsmuHOro mpuemMa Trpaxmaan B JIOY ycranaBnmBaercs
PYKOBOJIUTEJIEM.

7.2. Ilpyn n1UYHOM MpHEME TPaXJAAHUH MPEIbSABIACT JOKYMEHT, YJIOCTOBEPSIOIIMI €ro
JUYHOCTb.

7.3. Tlo BompocaMm, He BXOASIIMM B KoMIeTeHIuio 3aseaytomero OV, 3asButensm
PEKOMEHIyeTCsl OOPATHTHCS B COOTBETCTBYIOIINE OPTaHBI, YIPEIKIACHHUS, OpTaHU3AIIH.

7.4. Bo BpeMs 3amMcH Ha IPUEM 3aBEAYIOIIMI 3alOJHAET KApTOUKY JIMYHOIO IpHemMa
rpaxaanuHa (popma mpuiaraercs), B KOTOPYIO 3aHOCUTCS COfiepKaHue 00pallleHus rpaXaaHruHa
Ha JUYHOM MIpUEME, a TAKKE PE30JIOLMS BEAYILIEr0 MPUEM, C TOPYUECHUEM JOHKHOCTHOMY JIUILY.
[Ipu HeoOXOAMMOCTH TpakIAaHaM MPEAIaraeTcsl U3JIOKHUTh CyTh BOMPOCAa B MUCHMEHHOM BHJIC.
[TuceMenHOe OOpaleHre B 3TOM CIydae PEeruCTPUPYETCS] U PaCCMaTPUBAECTCS B YCTAHOBICHHOM
MOPSIZIKE, a B KApTOUKe JieraeTcss oTMeTKa «OCTaBJICHO 3asiBJICHUE» U JlaTa PETUCTPaIUU.

7.5. B ciydae eciiv M3JI0’)KEHHBIE B YCTHOM 00paiieHuH (haKThl U 00CTOSTEIIbCTBA SBIISIOTCS
OYEBUIHBIMU U HE TPeOYIOT IIOMOJIHUTENBHOW IMPOBEPKH, OTBET Ha OOpallleHHue C COrjacus
Ipa)XIaHWHA MOXET OBITh IaH YCTHO B XOJI€ JIMYHOTO MIPHEMa, O YeM JIeTIaeTCs 3alKCh B KAPTOUKE
JUYHOTO TIpUeMa rpakJaaHrHa. B ocTanpHBIX Cllydasx JaeTcs MUCbMEHHBIA OTBET IO CYIIECTBY
MOCTaBJICHHBIX B OOpAIIEHHH BOIIPOCOB.

7.6. Ilpu TOBTOpPHBIX OOpalIeHUSX MOAOUPAIOTCA HMEIOIIMECSs MaTepHalbl MO AeTy
3asIBUTEJIS.

7.7. B Xome NWYHOTO MpUeMa TPaXIaHUHY MOXKET OBITh OTKa3aHO B JajbHEUIEM
paccMOTpEeHUU OOpallleHUs, €CIU eMy paHee ObLI JJaH OTBET MO CYIIECTBY IOCTABIICHHBIX B
oOparieH1uu BOMPOCOB.

8. Pabora ¢ o0pameHnsiMM, NOCTABJIEHHBIMH HA KOHTPOJIb
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8.1. OOparieHusi, B KOTOPBIX COJIEPYKATCS BOMPOCHI, UMEIOIIME OOJbIIOE OOIIECTBEHHOE
3HaYEHHUE, COOOIIAETCS] O KOHKPETHBIX HAPYIICHUSIX 3aKOHHBIX MPaB U MHTEPECOB TpaxkiaH, Kak
npaBuiio, craBsitcss Ha KOHTPOJIb.

8.2. Ha xontponbubix oOpamieHusx crabsatcs nmometku «KOHTPOJIb» u «I[TOJJIEXUT
BO3BPATVY».

8.3. JIOmKHOCTHOE IHUI0 — HCIONHUTENb B YCTAHOBIIEHHBIE CPOKH pPacCMaTpHUBACT
KOHTPOJIbHOE oOparieHre, HGOPMHUPYET 0 pe3yibraTax 3aBeayromiero J[OY mubo 3amectuTens,
TOTOBUT OTBET 3asBUTEIIO.

84. Ecmm B oOpameHHsX TOCYyIapCTBEHHBIX OpPraHOB COAEPKATCA MPOCHOBI
MPOMH(OPMHUPOBATH HX O PE3YIbTATaX PACCMOTPECHHS TPAXKIIaH, TO UCITOJHUTEb TOTOBUT OTBET
u uM. Kak npaBuiio, 3T 0TBETHI oAnuchiBatoTcs 3apeayromum JJOY. 3aseayronuii IOV Bnpase
MPEIIOKUTh UCIIOMHUTEIIO MPOAODKUTE PadOTy C MPOBEICHUEM JOMOIHUTEIBHBIX MPOBEPOK
WJTH TIOCJIC TTOJITMCAHMSI OTBETA CIHCATh MATEPUAIIBI IO PE3yJIbTaTaM PAaCCMOTPECHHS OOpaIeHUS
«B nenoy.

8.5. OOpaleHne cyuTaeTcsi UCIIONHEHHBIM U CHUMAETCSI C KOHTPOJIS, €CIIA PACCMOTPEHBI
BCE TIOCTABJICHHBIC B HEM BOIIPOCHI, IPUHSITH HEOOXOIMMBIE MEPBI, 3aIBUTEIISIM JITaH OTBET.

8.6. [ITucpbmeHHBIC OOpaIIeHus, Ha KOTOPBIE JAIOTCS MTPOMEKYTOUHBIE OTBETHI, C KOHTPOJISI
He cHUMaroTcst. KOHTpob 3aBepiiaeTcst TONBKO MOCie BRIHECEHUS U TPUHSITHS MCYEPITBIBAIOIINX
MEp TO pa3pelieHUI0 TPEUIOKEHUS, 3asBJICHUS, XKAIO0Obl. PeleHre O CHATUU ¢ KOHTPOIS
npuHuMaert 3asenytomuii JI0Y.

8.7. KoHTponbHbIe 00palieHus JOHKHBI COIePKaTh KOHKPETHYIO U YETKYI0 MH(OpMAIIHIO
10 BCEM BOIPOCaM, MIOCTABJICHHBIM B OOpaIeHUSIX TPaXIaH:

- ©CIIU CPOKH PACCMOTPEHHUS MPOJUICHBI, TO JO/DKHBI OBITh YKa3aHbl TPHYUHBI |
OKOHYAaTeNbHasl JaTa PaCCMOTPEHHUS, 110 UCTEYCHUH KOTOPOM OyIeT AOMOTHUTENBHO COOOIIEHO O
MIpOJIeNIaHHON paboTe;

- B OTBETE JIOJDKHO OBITh YKa3aHO O TOM, YTO 3asABUTCIb B TOW WIM WHOW (opMme
poruH(OPMHUPOBAH O pE3yNIbTaTaX PaCCMOTPEHUS;

- OTBET 3asBUTEIIO MOMUCHIBACTCS PYKOBOIUTENIEM;

- K OTBETY IPHUKIIAIIBACTCS OPUTHHAT PACCMOTPEHHOT0 00paIlleHus rpaKIaHUHA, €CIIA Ha
HeM ctout mTamn «ITOJJIEJKT BO3BPATVY ».

9. KoHTpOJIb c00/II01CHHUS IOPSIAKA PACCMOTPEHHSs 00paleH Ui

9.1. JomXHOCTHOE JIMIIO B Mpeaenax CBOEH KOMIETEHIMU OCYILECTBIAET KOHTPOIb
COOJIFO/ICHUS TIOPSIZIKAa PACCMOTPEHHS OOpalleHUl, aHAIM3HPYET COACpPKAHHUE, MOCTYITAOIINX
obOpamenuii u wuwHbopMmupyeT 3aBenyromero JOY o HapymeHUAX HCIOTHUTEIHCKON
JUCIUTIITUHBI.

9.2. 3aBenytouuit JIOY npuHrMaeT MepHI 110 CBOEBPEMEHHOMY BBISIBIICHUIO U YCTPAHEHUIO
MIPUYMH HapyIIEHUs IPaB, CBOOO U 3aKOHHBIX HHTEPECOB I'PaX/IaH.

9.3. Jluna, BUHOBaThIE B HApYIICHUU TOPSAIKA PACCMOTPEHUS OOpalleHUl TpaXkKaaH,
W3JIOKEHHOro B HacTosimieM [lonmokeHuu, HeCyT OTBETCTBEHHOCTb, MPEAYyCMOTPEHHYIO
3aKOHOIATEILCTBOM PD.

10. XpaHeHue MaTepuaIoB M0 00pallleHUsIM IPaXKaaH

10.1. 3aBegyronuii JIOY ocyecTBiIsieT XpaHEHHUE U UCTIOIB30BaHME B CIIPABOYHBIX U MHBIX
LEeMSIX MPEUIOKEHHH, 3asiBICHUN U Kajlo0 rpakaaH.

10.2. BHecTu B HOMEHKJIATYPY >KypHaJl pErHCTPALUU 10 O0paIeHUsIM TPaX/IaH.

10.3. OTBETCTBEHHOCTh 3a COXPAaHHOCTHb JIOKYMEHTOB TIO OOpalIeHHsIM TpakIaH
BO3JIaraercs Ha 3aBenyroiero JIOY.

10.4. YcranaBnuBaeTcs CpPOK XPAaHEHUS MPEATOKEHUMN, 3asBIICHUH, Kajlo0 TpakmaH M
JIOKYMEHTOB, CBSI3aHHBIX C UX PACCMOTPEHUEM H pa3perieHrueM — S5 jieT. B HeoOX0auMbIX ciydasix
9KCIIEPTHON KOMHUCCHEH MOXKET OBITh MPUHSATO pelIeHre 00 YBEINYCHUH CPOKa XPAHEHUS UITH O
MOCTOSTHHOM XpaHEHUU Hanbolee IIEHHBIX MPEATOKECHUN TpaX/IaH.
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10.5. Ilo ucTeyeHUH YCTAHOBJICHHBIX CPOKOB XPaHEHHSI JOKYMEHTBI MO MPEIIOKEHUIM
3asBJICHUSAM M jKajgo00aMm Tpaxk[aH MOJIEKaT YHHYTOXKEHUIO B COOTBETCTBUU C YTBEPIKICHHBIM
®enepanbHoil apxuBHOM cinyxk60it Poccun 06.10.2000 r. [Tepeunem TUMOBBIX YIPaBIEHYECKUX
JIOKYMEHTOB, 00pa3yIOIINXCS B ICSITEIIbHOCTHA OpraHU3alliy, C YKa3aHUEM CPOKOB XpaHEHUS.

10.6. XpaHeHue Aen y UCIOTHUTEIIECH 3alpeniaeTcs.

10.7. OOparenus rpakaH MOTYT HAIPABISATHCSA B apXUB 0€3 PACCMOTPEHMsI, €CIIH B HUX
COJIEPIKATCS PACCYKIEHHUS IO M3BECTHBIM NpoOJieMaM WM IOAHHMAIOTCS YK€ PEIICHHBIC
BOIIPOCHI, HE TPEOYIOIIUE OMOIHUTEILHOIO PACCMOTPEHUs, a TaKXKe OECCMBICICHHBIE I10

COACPIKAHHIO.

10.8. Pemenue o crrcaHuy yKa3aHHBIX OOpalieHnii mpuHuMaeT 3apeayrommui [[OVY.

KAPTOYKA JIMYHOI'O IPUEMA I'PAKJIAH

3aBeyIOIIUM JE€TCKUM CaJI0M

Harta npuema

@®.1.0. rpaxxnaHuHa

Mecto paboTsI

Homaminuii agpec

Tenedon

ConepkaHue YCTHOrO 00paiieHus

Pe3ynbrar paccMoTpeHust yCTHOTO OOpalieHus TpaxaaHnHa

1.Komy otmipaBneHo (pe30torms)

2.JlaTa uCIOIHEeHUS

3.JlonoMHUTENBHBIA KOHTPOJIb

4.CHATO C KOHTPOJIS

5.Pe3ynprar

6.J/laTa, TOJKHOCTH UCIIOTHUTES

7.0T1 rpakgaHuHA TPUHITO THUChMeHHOoe 3asiBiieHue (IIprmaraercs)

Bx.Ne ot « » 20 T

[LOKYMEHT MOAMWCAH 3NEKTPOHHOM MOAMMCHIO

MYHULWNAJIbHOE JOLUKOJIbHOE OBPA3OBATEJ/IbHOE YYPEXXAEHUE 29.04.25 16:51 (MSK)
MOKEEBCKWWU OETCKWUM CA[l, CepruHa CeeTnaHa AHaToNbeBHa, 3aBeaytoLlas

Ceptudukat 48FA945E16925833AB1A9B19C410A34C




